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© H QYW \ RX VR FRP H DQG MRIQ 7UXP SK / HDWIQJ 7KMWD FRP P XQW Z KHUH HYHU RQH
Z IO BRXWK DQG VKFFHHG WRXJ K FRERWMRQ IQQRYDWRQ DQG D\SILDVRQ & UHDWQJ
VRJHWHUD SO®FH Z KHWH D@EHRQJ Z KISWFHBIEWDWQJ WH XQT XH IGHOWN RI HDFK
IQGLYIGXDO

© HoH IQFHGIE® SWRXG Rl WH Z R WDWZ H GR IRURXUSXSI® DQG Z HBH SIRXG RI KRZ
ZHGR W2 XU H[ FHSWRQDOWKRR® KDYH WHIURZ Q XQIT XH IGHQWN XQGHISIQQHG E\
WH SUQFIS® WKDWUHOMRQWKISY DB DWWH KHDWRI HYHUWIQ) ZH GR : H H[ MWWR
WDQMRWP WH @H FKDQFHV Rl RXU FKIGWQ DQG \ RXQJ SHRS®I (YHUY GHFIMRQ ZH
P DNH IV DERXWWH FKIGWQ DQG \ RXQJ SHRS®I ZH HWYH WHIUGIDWIQJ H[ SHUHQFH
DQG WHIWSHURQDOGHYHRSP HQW

2 XUWHQIW @V IQ RXUFRP P W HOWWR FR@ERWW DQG \KDUWH H[ FH@®IQWSWFWEH
EHVX HHQ DORXUWKRR® : H EHHYH WDWMWH EHWWFKRR® DUH WRWH WDWRITHUWH
EHWGHYHRSP HOQAMRSSRUWXOQMHY VR WRII : H EHAHYH 1Q WH BHWQWRQ RI RXUMWRII R
GHYH®&SIQ) WHP WUWRXIK KUK TXDON &3' DQG VXWRIQIQJ WHP WUWRXJIK D ZIGH
WQJ H RI RSSRWXQMHY

7TUXP SK /HDWIQJ 7TKMANSWRYIGHV DQ HIHEFIHQW HITHFWYH \KDWHG VHWYIFHV WAIDP Z KR DWH
DE® WR EH KL KO WHVSRQMYH VR WH QHHGV RI RXUWKRR® 6FKRROP SURYHP HQWMY NH\
DQG Z H HQGHDYRXUWR HQVXUH WH KLJ KHWSWIRSRWMRQ RI RXUH[ SHQGIMXWH LV IRFXVHG RQ
SWRYIGIQJ KL KO HIITHFWYH & 3" IRUD@RI RXUWDI|
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: H EHOHYH WADWDFFHWQJ WH EHWWADIQIQ] WH EHWWFRDFKIQ] WH OWWWHVHDUFK
WH EHW SWFWFH @FD® QDMRQD® DQG IQMDDMRQD@K JLYHV XV WKH EHW
RSSRUWXQW VR VKFFHHG QRZ DQG HYHU GD\

: HKRSH WDW RX Z L@/MNH WH RSSRUXQIW W 11QG RXWZ K\ Z RUINQJ IRU7UXP SK
/HDWIQJ 7KMALYD SRVMWYH FDUWHHUGHF IMRQ IRU\ RX
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7UXP SK / HDWIQJ 7AKMAFDP H IQR H[ IMMQFH RQ  \WEHSWIP EHU

: HXSKRG WH SUQFISGIVRI FRMERWDMRQ IQQRYDWRQ DQG D\SIDWRQ
© H EH@IYH WDWHYHY RQH IVZ HBRP H IQ RXUWFKRR®'Z W D bR @ M
FX@W Z H DW FRP P MMG DQG GHWLP IQHG VR HQDE®I D@RI RXU
GIDWHW\R EH DP EIMRXVDQG RSWP IMAF | RUHIUIXVXUA

2 XUKFFHWIVGWHQE\ D FRP P W HQAIR HBIQ@IWO Z RINQJ \R
IP SIRYH WBQGDIEV 7KH TXWKDVVE R SDW@HUSUP DU \FKRRVIQ
& RYHQAY DQG VZ R SUP DV DQG D \HFRQGDY \FKRRAQSXJE\ : H®RN
IRZ DG R Z RINQJ Z IW RIMHUWFKRR®'Z KR \KDUH RXUYDAHVDQG
DP EMRQ

: H EH@{YH WDWDQ D\SLDWRQDADQG IQ\S LDWRQDCHGXF DWRQ IVWH
W KWRI HYHY FKIG

2 XUAXWAZ DVFUHDWIG Z M RQH \R®I DIP ) RUP HP EHUWFKRR®R
GHOYHU WURXJ K SDWEHUKIS DQG FRMERWWRQ DQ RXWIQGIQJ
GIDWIQI H[ SHUHQFH IRUDTFKIGUHQ \R WH\ I@XUK DQG WUYH
HQDE@Y WHP \R DFKIHYH WHIURZ Q IQGLYIGXDOH] FH®IQFH

: HKDYH D VARQJ ERDWS RI FRP P WG DQG SDWRQDW 7CKMMHY
DQG 0 HP EHWZ KR Z RINFRWHO Z MW \FKRRO'DQG WHIL RFDO

$ FFRXQREIDV ¥RDBVR FKD@IQI H DQG \XSSRWWBIDGHWY/IQ DO
WDWMH\ GR

© H\WMYH \R P DIQBIQ \FKRRO'Z KIEK Z LOHVBIQ WHILRZ Q Q
IQGHS HQGHQWFX@W¥ DQG HWRVZ KIGNRSHWDWY Z MWIQ D

ADWJ [E SDWQHUKIS WR [P SIRYH TXD@V \KDUH EHVASUDFWEH

DQG RSHWDW HIIHFWH® DQG HIl EIHQW®

7UXP SK / HDWQIQ) 70KWW: RWNLQJ Z IV 3DWRHLY Z KR VKDUH RXUDP EIMRQ R LQQRYDW LQ DQ LOFOXMYH HQYILRQP HQ\
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(P S®\ HHV 6FKRRODQG BWGHQW TKMHV SH\RXUFH
& RXQUQ 0 HP EHWY SWRYMRQVIRUB(1'

/ HDGHW\BNH DFWRQ VR HQUXUH WDW
2 IVWIG SXSIOZ KR QHHG KHS  J HWKH
\KSSRWWNH\ QHHG

3HURW DQFF
+ RRC 2 XMBQGEIQ) $ OBXSIV IQFAGIQI WRH Z I
& LT XU \SHFIDCHGXF DWRQDAQHHGVDQG RU
P SIRYHP HO GMDEIOWAY 6(1'  DFKIHYH
’ H[ FHSWRQD® Z HO
,QDGHT XDW

3XSIWGHYHBS DQIQRWP HG
XQGHWDQGIQ) RI J ®REDAMKXHVDQG
\KRZ KL K BIYHORI B\SHFWDQG
FRQUGHWDMRQ | RURWHWY
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$ QQXDQ HDYH
6XSSRWGWDII  GD\ VSHU
\ HDU SGVEDQNKR@SD\ V

&\ F®IWR : RWBFKHP H
6DOV 6DFUWIEH \FKHP H
6DYIQI VRQEINH EINH
HTXISP HQW

' IVFRXQWG (9 & KDU LQJ
6DYIQI VRQ HBIFWE W

FKDU IQJ DWVWR HP S®\ HHV
Z KIMDWAKH VFKRRCZ W WH\H

|DF IOMHV

5HIHUD ) UHQG 6FKHP H
2 XUFFKHP H HQW@IV\ RX R

UHFHLYH e SHUUHIHWDO

2 X\WWBDQGLQJ 3HQVMRQ
6FKHP H

$ XWR HQR® HOWQR HWHU
WH /RFDG' RYHWP HQARU
7HDFKHUBHQMRQ 6FKHP HV

(\ H 7THW

) BH H\ H WV IRUD©@

HP S@\ HHVWURXJ K
6SHF\DYHW& RISRUDWM

9 RXFKHUBFKHP H Z I e
FUHGIMIRZ DGV OWHY

A

JUHVW®! ' IMFRXQW

H YRXFKHWY J IWFDWBV RS XS
FDWBV GMFRXQWFRGHV ®FDO
GIMVFRXQW

+RP H DQG ( ®IFWRQIFV 6FKHP H

6DOV \DFUIEH VFKHP H 960 XS \R
VRI WP VIXQWMIG E\ & XWV

' HFDW®Q -RKQ/HZ IV  3DWgHW

HW

*\P 0 HP EHUKIS

" 6DOV \DFUWIFH \FKHP H 6DYH

DQG VSUHDG WH FRWARI DQQXDO
KHDWX FAE P HP EHUKISV

' WMFRXQWMG 8 \H RI 6FKRRO) DFLOAHY
: HZRUWZ I &RP P XQW / HMQJ

8. R P DQDJH FRP P XQW X\H Rl

| DF LOMV DWW \F KRR®

3UYDW * 3 6HWYLFHV

RQEH SWYDW * 3 \HIYIEHV
DYDIDE® \R HP S& HHVDQG
GHSHQGHQW
QRWSDWHWRUSRX\HV

(P S®\ HH $ WIMBQFH 3R] DP
IQWH P RP HQXXSSRWWID
WGISKRQH KHS @H

& ROWOXRXV 3 IRIHVWMIRQDO

" HYH®RSP HOW

(QKDQFIQU HP S® HHV\N@DQG
NQRZ BIGJ H WURXJ K UHI XOU
WDIQQ) HGXFDWRQ DQG GIDWQIQJ
RS SRUXQUHY
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